Tarih / Date : 15.09.2022

Bu form, www.akbank.com Akbank Dijital Bankacilik Sistemi tizerinden sifre girilerek olugturulmus olup sifre kart hamili imzasini temsil etmektedir. (This form is created
via Akbank Digital Banking System www.akbank.com by entering Password.The Issuer certifies that this Password represents the Cardholder’s signature as the

unique identity)
Tarih\Saat (Date\Time): 15.09.2022 01:54:15

HARCAMA iTIRAZ FORMU / TRANSACTION DISPUTE FORM

Asagidaki iglem(ler)e itiraz etmekteyim. itiraz nedenim asagida belirtilmistir. /I dispute the following transaction(s). The reason of my dispute is
mentioned below.

Kart No / Card Number : 5127546064305138 Ad-Soyad / Name-Surname : AHMET YILMAZ
islem Detaylari / Transaction Details : Miisteri No / Customer Number : 33655359
islem Tarihi / Transaction Date is Yeri / Merchant islem Tutari / Transaction Amount

27.8.2022 P AR A M/PALE BILISIM ANKARA TR 1.000,00 TL

27.8.2022 P AR A M/PALE BILISIM ANKARA TR 1.000,00 TL

27.8.2022 P AR A M/PALE BILISIM ANKARA TR 2.000,00 TL

27.8.2022 P AR A M/PALE BILISIM ANKARA TR 1.000,00 TL

28.8.2022 P AR A M/PALE BILISIM ANKARA TR 1.000,00 TL

Kartm ...../ .../ .......... tarihinde galinmig/kaybolmus olup, belirtilen islem(ler) tarafimca yapilmamistir. / My card
™ was lost/stolen on ... / ... [ v......... neither | nor anyone authorized by me engaged in transaction(s) which were mentioned
above.

— Yukarida belirtilen iglem(ler) tarafimca ya da yetkilendirdigim bagka bir sahis tarafindan yapiimamistir. / Neither |
nor anyone authorized by me engaged in transaction(s) which were mentioned above.

islem(ler) tarafimca yapilmis, ancak ilgili tiriin/hizmet alinamamustir. / The transaction(s) is/are within my knowledge,
but the related goods/services have not been received.

Alamadiginiz iiriin / hizmetin ne oldugunu belirtiniz. / Please specify the goods or services which you could not take.
Elbise telefon

Beklenen teslim tarihi / Expected delivery date : 10.09.2022

itirazin ¢6ziimii igin is yerine asagida belirttigim yontemle ulasmayi denedim. / | tried to contact the merchant for a
solution via the method mentioned below.

M Telefon /Telephone ™ E-Posta /E-Mail
™ Diger /Other

M is yerine ulasamadim. / | could not contact the merchant.

ol is yerinden olumsuz yanit aldim. ig yerinin red gerekgesi / | received a refusal from the merchant. The reason of
the refusal is:

itiraz Tutar (Kismi) / Dispute Amount(Partial): 6.000,00

™ Diger sebep / Other reason:

itiraz Tutari (Kismi) / Dispute Amount(Partial):

Eklemek istediginiz agiklamalar olmasi halinde liitfen belirtiniz (If there are any details you want to add
please mention.): Aciliyetim mevcut acil bir sekilde param sirketi ile iletisime gecin
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